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AVEVA and IFS Announce Partnership to Advance AI-Powered Continuous Asset Decision Intelligence
Milan, Italy, May 19, 2026 – AVEVA, a global leader in industrial software, and IFS, a global leader in AI-powered enterprise software for asset-intensive industries, today announced a technology partnership to enable complex industrial organizations to connect operational intelligence, enterprise execution and strategic capital planning. CEOs Caspar Herzberg and Mark Moffat shared the first wave of the collaboration at AVEVA World in Milan: Continuous Asset Decision Intelligence. This new solution is designed to turn real-time operational and asset data into smarter maintenance, investment and execution decisions across the integrated asset lifecycle. The benefit for customers is simple: less guesswork and timelier, evidence-based decisions. 
“Industrial intelligence only becomes real when you have the complete picture. Our partnership with IFS connects data and insights in powerful new ways, from sensor to boardroom. The architecture is right, the customer need is urgent, and the AI opportunity is now practical. This is what radical collaboration looks like in reality.” 
Caspar Herzberg, CEO, AVEVA
“IFS helps customers turn asset insight into action across maintenance, service, workforce and capital planning. Together with AVEVA, we can give customers the operational context and enterprise AI they need to decide what work to do, when to do it, and whether to repair, defer or replace — with evidence from signal to outcome.”  
Mark Moffat, CEO, IFS
Insight is still too far from action
One of the biggest challenges reported by industry leaders is that live operational data often sits with operations teams, while maintenance history, outage plans, spares, crew capacity and investment priorities are elsewhere. That data separation makes it hard to gain a holistic understanding of a complex asset or portfolio, slowing the time it takes to move from insight to action.

A reliability engineer, for example, sees an anomaly, however it falls to the maintenance planner who only has partial information to determine: Is there a fix already in the work plan? Has the asset failed in this same way before, or is this a one-off event? Should we expect similar failures at our other sites? Finally, should we repair, defer or replace?   The AVEVA-IFS partnership is designed to answer those questions in one connected decision flow where every participant in the value chain has the information and AI-enriched insight that they need to act with speed and confidence.

“AVEVA and IFS are addressing one of industrial AI’s biggest gaps: the distance between insight and action. By unifying real-time operational intelligence with enterprise execution and capital planning, their partnership promises to deliver Continuous Asset Decision Intelligence across the asset lifecycle.  The closed loop enterprise-to-production-to-edge digital thread that this partnership enables also provides a foundation upon which generative, agentic, and predictive AI can advance data analysis and federation, enhance knowledge sharing, and improve both planning and risk management,” said Jeffrey Hojlo, Research Vice President, Industrial Ecosystems, Manufacturing Insights, Engineering & Product Innovation Strategies.
“What makes this AVEVA–IFS partnership compelling is that it closes the distance between insight and action. By connecting real-time operational intelligence with enterprise execution and strategic capital planning, ‘Continuous Asset Decision Intelligence’ turns often thousands of data points into a single, evidence-based decision flow—so teams can decide what work to do, when to do it, and whether to repair, defer, or replace with greater speed and confidence. Just as importantly, it creates an auditable chain from asset condition to decision to outcome, which is increasingly critical for boards, investors, and regulators.”
—Craig Resnick, Vice President, ARC Advisory Group
What this looks like in practice
The joint solution uniquely connects three layers in a single architecture: operational and engineering intelligence with strategic capital planning. For a utility operating hundreds of substations, an emerging transformer issue at one substation becomes a portfolio decision rather than a local firefight. For example, rising temperature alarms and abnormal dissolved gas readings can be detected, actioned and remediated through decision workflows that bring together the maintenance history, criticality, spares, crew availability, outage plan and capital programme context. This enables stakeholders to prioritise the right work, compare repair-defer-replace options against fleet-wide precedent, schedule the right personnel and parts, and retain an evidence trail from inception of the issue to remediation.

Measurable Outcomes

Through the new partnership, customers of AVEVA and IFS will enjoy a range of enhancements and benefits:

Capital efficiency:  Operational and asset-health insights enable risk-ranked investment decisions, helping teams direct capital to the work that best advances reliability, safety, and business objectives.

Reliability: Real-time characterization of asset reliability problems autonomously prioritises work instructions with optimised crew dispatch. Detection-to-response lag drops from days or weeks to hours, and dynamic maintenance strategies replace calendar-based schedules.

Regulatory and investment confidence: A continuous, auditable evidence chain - from asset condition to investment decisions to measurable performance outcomes-, time-stamped, and ready for regulators, boards, and investors.

IT/OT simplification: Platform-to-platform architecture replaces custom point-to-point integrations, reducing integration cost and accelerating time-to-value.

What is Next? Customers attending AVEVA World Milan can experience a live demo of Continuous Asset Decision Intelligence in the CONNECT Innovation Zone. Can’t make it to Milan? Join our global webinar later in the summer to see the approach in action and learn how to apply it to your highest‑value asset decisions.
-ends-
About IFS
IFS is the world’s leading provider of Industrial AI for hardcore businesses that service, power and protect our planet. Our technology enables businesses which manufacture goods, maintain complex assets, and manage service-focused operations to unlock the transformative power of Industrial AI™ to enhance productivity, efficiency, and sustainability.
 
IFS’s AI-powered platform is fully composable, designed for ultimate flexibility and adaptability to a customer’s specific requirements and business evolution. IFS technology leverages AI, machine learning, real-time data and analytics to empower our customers to make informed strategic decisions and excel at their Moment of Service™.
 
IFS was founded in 1983 by five university friends who pitched a tent outside our first customer's site to ensure they would be available 24/7 and the needs of the customer would come first. Since then, IFS has grown into a global leader with over 7,000 employees in 80 countries. Driven by those foundational values of agility, customer-centricity, and trust, IFS is recognized worldwide for delivering value and supporting strategic transformations. We are the most recommended supplier in our sector. Visit ifs.com to learn why.

About AVEVA
AVEVA is a global leader in industrial software, sparking ingenuity to drive responsible use of the world’s resources. Over 90% of leading industrial enterprises rely on AVEVA to help them deliver life’s essentials: safe, reliable energy, food, medicines, infrastructure and more. By connecting people with trusted information and AI-enriched insights, AVEVA helps them engineer capital projects more efficiently, operate better and create sustainable value, from the plant to the cloud and beyond. Through our industrial intelligence platform, CONNECT, and our trusted and secure information management applications enriched with industrial AI, AVEVA empowers businesses to drive deeper collaboration between teams and to accelerate insight across their ecosystem of suppliers, partners and customers.  

Named as one of the world’s most innovative companies, AVEVA's open solutions draw on the expertise of more than 6,000 employees, 5,000 partners and 5,700 certified developers. The company, which has operations around the globe, is headquartered in Cambridge, UK. Learn more at www.aveva.com. 
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